
 

 

 

 

 

 

 

WHEELCHAIR RENTAL 

 

 

Guests can pick up wheelchairs in Café Square directly through Security. Additionally, you may contact 

Security at 413.322.7746 to arrange to have an employee meet you with a wheelchair upon arrival. 

 

In exchange for the wheelchair, guests are required to provide one of the three forms of identification: 

 Valid Driver’s License  

 Mass State ID 

 Passport  

 

Credit cards, keys, and/ or store cards will not be accepted.  

 

The Wheelchair Agreement form MUST be completed and signed by the guest. If a guest does not sign 

the form, they will be denied a wheelchair.  

 

Please check the wheelchair for personal items and ensure it is clean and ready for the next customer to 

use before returning to Security. Once returned, you will receive your form of identification.  

 

Wheelchairs are to be returned at least half an hour before the shopping center closes (9:00 pm Monday – 

Saturday and 5:30 on Sunday).  

 

For questions and more information, please contact Security at 413.322.7746 
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